
 

 

 

 

Policy on Rights of Persons with Disabilities (RPwD) 

 

I. Objective: 

 This policy sets out the framework adopted by “Vikabh Securities Private Limited” to ensure equal 

opportunity, dignity, and non-discrimination for persons with disabilities, in accordance with the Rights 

of Persons with Disabilities Act, 2016 (RPwD Act) and other applicable regulations. 

 

II. Scope: 

 This policy applies to all clients and prospective clients of the Company who are identified as persons 

with disabilities. Our company website is strictly for general information only and no services such as 

onboarding, eKYC, or order/trade placement are offered online. 

 

III. Guiding Principles: 

a. Ensure fairness, dignity, and respect for all persons with disabilities. 

b. Provide access to investment services in a manner that accommodates their requirements, while 

maintaining compliance with applicable regulatory and risk-management norms. 

c. Avoid any form of discrimination, either direct or indirect, in providing services. 

 

IV. Onboarding of Clients: 

a. The Company does not provide online/digital onboarding facilities for persons with disabilities. 

b. All account opening shall be carried out only through physical documentation and in-person 

verification. 

c. Adequate assistance shall be provided by Company staff in completing account opening procedures, 

wherever required. 

 

V. Execution of Trades: 

a. The Company does not provide direct online trading access (internet trading platforms or mobile 

applications) to clients with disabilities. 

b. All trades shall be executed only through the Call & Trade facility, upon proper client verification. 

c. Confirmations and contract notes will be provided in the standard regulatory format. 

 

VI. Accessibility and Support: 

a. Branch staff shall strive to provide reasonable assistance to clients with disabilities in completing 

documentation and trade instructions 

b. Any grievance or request from a client with disability will be addressed promptly through the 

Company’s Grievance Redressal Mechanism. 

 

 

 

 



 

 

 

 

            VII. Confidentiality: 

 Any information related to a person's disability shall be treated with strict confidentiality and used 

solely to provide necessary support or accommodation. 

 

 

VIII. Grievance Redressal: 

a. Clients with disabilities may contact the Compliance Officer for any service-related grievance or 

clarification. 

b. Complaints will be handled promptly, fairly, and transparently, with corrective measures undertaken if 

needed. 

c. Contact details of the Compliance Officer are available on the Company’s website and all official 

communications. 
 

 

 

IX. Responsibilities: 

a. All employees and management shall be sensitized to disability rights and inclusion through periodic 

training. 

b. The management is responsible for implementing, reviewing, and updating this policy in accordance 

with legal requirements. 

 

X. Review of Policy: 

 This policy will be reviewed periodically to ensure continued compliance with applicable laws and to 

make improvements in accessibility and service standards. 
 

  

XI. Website Accessibility Statement: 

a. Our website is for general information only and does not provide any trading platform through web 

portals or mobile applications to place orders. 

b. Accessibility services are provided in our offline business operations alone. 

 

 

Authorized By: 

 

 

Mr. Mangesh Sawant 

Compliance Officer 

Vikabh Securities Private Limited 

Date: 01
st
 Sept, 2025 
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